
The goal of replacing old, 
dilapidated manufactured 
housing units with homes 
that appreciate in value and 
meet or exceed local building 
codes is closer to becoming a 
reality.

Kentucky Highlands Community 
Development Corporation took an 
important step in the last year with 
its ROOTS initiative (Recycling Old, 
Outdated Trailer Sites). It optioned a site 
in Rockcastle County that has 21 single-
wide units with the intent to redevelop 
a portion of the community by replacing 
those units with homes built on site.  

“We are developing the concepts, 
educational components and financing 
mechanisms needed for a scalable 
initiative to succeed,” said Jerry Rickett, 
president and CEO of Kentucky Highlands. 
“These efforts could be a launching point 
for manufactured housing policy initiatives 

to either incentivize the conversion of 
units to higher-quality dwellings.”

The redevelopment plans will include 
decommissioning as many as five of the 
old single-wide units and constructing 
eight new energy-
efficient homes 
that meet local 
building codes and 
are Energy Star 
ratings.

“Safe, decent 
and affordable 
housing 
contributes 
to stability for 
individuals, 
families and 
communities,” 
Rickett said. “Homeowners also are more 
invested in their communities, pay more 
in local taxes and contribute to a less 
transient workforce. Local communities 
must have viable employment, safe and 
healthy working and living environments, 
and affordable housing opportunities for 

its residents.” 

At least some of the families will be 
moving from pre-1976 trailers, which are 
notoriously expensive to heat and cool. 
Homebuyers often find that their monthly 

mortgage, interest, taxes 
and insurance plus utility 
costs are far lower than 
their rent plus utility 
costs had been.   

This project is funded 
through grants from JP 
Morgan Chase and Rural 
Local Initiative Support 
Corporation. Other 
partners are Tamara 
Cox, Daniel Boone 
Community Action 
Agency; Community 

Ventures; Mount Vernon Mayor Michael 
Bryant; FAHE; MACED; Appalachian 
Community Federal Credit Union; 
Doug Gooch and Marty Spears, AGE 
Engineering, Stanford, Ky.; Jace Burris, 
JCB Architects; and Jackson Energy.
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Entrepreneurs and employees – the 
economy needs both to survive and 
thrive. That’s why Kentucky Highlands 
Investment Corporation and our 
partners are working together to 
support businesses during their start-
ups and expansions as well as help 
employees to obtain safe, affordable 
housing and hardship loans. 

Throughout this newsletter, you’ll 
see examples of KHIC’s wide-ranging 
resources – thanks to public and 
private partnerships at the local, state 
and federal level.

You’ll learn how local farmers and 
entrepreneurs are accessing loans with 
tobacco settlement funds through 
the Governor’s Office of Agricultural 
Policy and the Kentucky Agricultural 
Development Board. KHIC, working 
with Grow Appalachia, has helped 
more than 80 small businesses that 
add value to an item they produce and 
sell it competitively in the marketplace. 
These are truly the micro-enterprises 
that are the key to building the base of 
the Appalachian economy. 

KHIC also works with small 
businesses such as Pro Video Audio 
Productions to restructure debt and 
upgrade equipment as the company 
not only works for top entertainers and 
companies such as Alabama, Charlie 
Daniels, McDonald’s and Pepsi but 
also provides aerial videography and 
photography through drone technology.

  Meanwhile, hundreds of jobs 
are being created through loans 
for working capital to homegrown 
businesses Senture and American 
Health Management. Both were 
possible through federal Office of 
Community Services (OCS) grants to 
KHIC.  

For employees, we’re helping them 
trade-in their substandard trailers for 
affordable, energy-efficient housing. 
This is just one of our workforce 
housing initiatives, which provide jobs 
and increase the local tax base while 
giving families a safe, energy-efficient 
place to call home.

KHIC also is pioneering a hardship 
loan program with Senture and 
Appalachian Federal Community 
Credit Union through an ARC POWER 
Grant. Senture employees are eligible 
for small loans to help them get 
through unexpected emergencies 
that may adversely affect continued 
employment. We’re eager to expand 
the program to other employers in the 
region.

And finally, the Promise Zone 
is seeing an increase in high 
school graduation rates as well as 
college/career readiness numbers. 
Entrepreneurism is also on the rise and 
outpacing the state average.

Kentucky Highlands will 
commemorate our 50th anniversary 
this year, and we continue to evolve and 
expand our assistance to the region. 
This newsletter provides a snapshot of 
last year’s work and demonstrates that 
we have much to celebrate because of 
partners such as you.

Sincerely,

The Multiplier Effect of 

Strong Partnerships
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440

15,323

Investing in our Community  
Fiscal Year 2018

Appalachian Community Capital

Appalachian Regional Commission

Bank of America

Cumberland Valley National Bank

Goldman Sachs

Governor’s Office of Agricultural Policy

Housing Assistance Council

JP Morgan Chase Foundation

Jackson Energy

Kentucky Baptist Fellowship

Kentucky Science and Technology Corporation

Local Initiative Support Corporation

MacArthur Foundation

Mary Reynolds Babcock Foundation 

Office of Community Services, US Department of Health 
and Human Services

Opportunity Finance Network

PNC Bank

PNC Foundation

United States Department of Agriculture – Rural 
Development

US Department of Housing and Urban Development

US Department of Treasury – CDFI Fund 

US Small Business Administration

Wells Fargo Foundation

Lending Partners

Appalachian Community Federal Credit Union

Cumberland Securities Bank

First State Bank 

HEAD Corporation

Mountain Association for Economic Development

Southeast Kentucky Economic Development Corporation

United Cumberland Bank

KHIC Funders Fiscal 2017 to 2018
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There is no better 
Kentucky product 
than our people 
– hard-working, 
resilient problem-
solvers. 

That’s why our people must be 
the solution to transforming Eastern 
Kentucky’s economy. And that’s why 
people are the foundation of the 
Kentucky Highlands Promise Zone, which 
is celebrating its fourth year in Bell, 
Harlan, Letcher, Perry, Leslie, Clay, Knox 
and part of Whitley counties. 

Despite a continuing decline in 
the coal-based economy, which has 
experienced a 60 percent job loss 
in recent years, America’s first Rural 
Promise Zone shows some bright spots. 
Data from the first two years of the 
Promise Zone, which are the latest 
available because of a lag in Census 
numbers, show an increase in: education 
with the total percent of high school 
graduates in Promise Zone counties that 
are college and/or career ready increased 
by 42.9 percent -- from 49.4 percent to 
70.6 percent between 2013 and 2016. 

Another bright spot was in 
entrepreneurism with self-employment 
increasing by 5.3 percent in the PZ 
counties from 13,839 proprietors in 
2012 to 14,576 in 2015. That’s almost 
25 percent higher than the statewide 
average.  

The announcement of 500 jobs at 
Senture, a contact center and data 
management company, will have a 
significant impact on Whitley County. 
Participating in bringing the jobs 
were The U.S. Department of Health 
and Human Services, Cumberlands 
Workforce, the Kentucky Cabinet for 
Economic Development, Whitley County 
Judge-Executive Pat White Jr. and Mayor 
Roddy Harrison. 

Although it is premature to know 
whether these changes are the result 
of Promise Zone activities, it does 
supply hope that the region can have 
a diversified economy and improved 
quality of life.

By focusing on education, 
entrepreneurship and partnerships, the 
Kentucky Highlands Promise Zone is 
making strides today but also working 
to ensure long-term success and 
sustainability that won’t be dependent 
on anything other than our greatest 
product – our people. 

About 30 students from the Promise Zone participated in a free summer camp at the University of Louisville that focused 
on STEM lectures. They had the unprecedented opportunity to learn from and work directly with top-notch scientists and 
engineers who are translating technology concepts into new products and jobs for Kentucky’s work force. The program 
was possible through a collaboration among the Conn Center for Renewable Energy Research at the J. B. Speed School of 
Engineering, Berea College’s Partners for Education and the Kentucky Promise Zone.

Kentucky Promise 

Zone Shows Bright 

Spots Emerging

Senture, which provides call center 
services to the government and private 
sectors, was having difficulty finding and 
retaining employees due to credit issues. 
Most of its contracts require employees 
that work on those contracts to have 
acceptable credit. 

In addition, the company was losing 
employees when they experienced 
unexpected hardships, such as a car 
breaking down, family breakups and illness.

Senture turned to KHIC, a longtime 
partner, for the solution. Together, KHIC, 
Senture and Appalachian Community 
Federal Credit Union partnered on an ARC 
POWER Grant to create a pilot project 
called the Senture Employee Hardship Loan 
Program.  

Capitalized by the partners with $200,000, 
the program helps Senture employees 
obtain loans between $250-$1,000 to get 
them through unexpected emergencies 
that may adversely affect their continued 
employment.  

Loans are available to employees 
based on work history not credit, which 
is important because many workers don’t 
have a high enough credit score to obtain a 
traditional loan.  

The pilot program, which has lent almost 
$70,000 to more than 100 employees, 
provides several benefits to participants:

•It gives employees an option other 
than payday lenders, where a small loan 
can spiral into a large debt because of 
high interest rates.

•They now have a bank account.

•The credit union works with them to 
build up their credit rating.

•The final partner, the Berea-
based nonprofit HEAD Corporation, 
provides free tax preparation services 
to residents making less than $54,000 
annually, the elderly and those with 
disabilities.   

KHIC would like to help other 
employers implement the program. 
If your organization is interested in 
setting up a program, please call  
606-864-5175.

Pilot program 
provides 
hardship loans 
to employees
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Turned down by other 
lenders, Paula and 
Shannon Caldwell didn’t 
think they’d be able to 
own their own home. 

Shannon, who grew up in 
the Red Bird community in 
Clay County, and Paula, who 
is from Owensboro, met at 
the School for the Blind in 
Louisville as children. Paula 
is completely blind; Shannon 
is blind and deaf. They 
became fast friends when Shannon asked 
Paula if he could help her write a Braille 
letter to her family.  Childhood friendship 
turned into romance, and they began 
dating in high school. 

Both Paula and Shannon graduated 
from the University of Kentucky with 
degrees in social work. They decided to 
live in London since it was a good midway 
point for their families to visit and to help 
them with their day-to-day activities. This 
assistance came mostly from Shannon’s 
parents. Both passed away on the same 
day in 2015, and Shannon and Paula found 
themselves in need of support, so they 
reached out to their church family for 
assistance.

Shannon refers to finding Southern 
Tier Housing Corporation dba Highlands 
Housing Corporation as a “God wink 
moment” when a friend shared an ad 
with them. The Caldwells had been 
turned down by other lenders and were 
surprised when Highlands Housing was 
able to help. They were able to purchase 
land close to their church outside of 
Somerset and now have a built-in 
support system.      

The Caldwells, who celebrated their 

20th wedding anniversary, love their new 
home, and will never forget the kindness 
and help they received. From identifying 
the perfect land, through navigating the 
lending and construction process, to 
moving into their new home in their ideal 
community, they say they could not be 

happier.     

 Partners on this 
project include USDA Rural 
Development, Federal 
Home Loan Bank of 
Cincinnati, Project Reinvest 
Down Payment Assistance 
through Appalachian 

Community Federal Credit Union in Gray, 
Tenn., and the city of Somerset, which 
waived the tap fee.  

In 1997, he quit his job at a local 
hospital to start American Health 
Management and fill the void for adult 
day-care services in rural areas. Within 
10 years, Kelly Upchurch, a psychologist, 
had opened 12 Horizon Adult Day 
centers in south and southeastern 
Kentucky. 

Today, the company is the second 
largest adult day-care company operating 
in Kentucky and the largest adult day 
health-care company headquartered in 
Kentucky. It also has expanded to provide 
in-home services. 

AHM has 11 facilities/in-home care 
services in all 22 counties of the KHIC 
service area. It serves 1,600 patients 
daily, mostly in Eastern Kentucky and 
has created more than 250 jobs in the 
last two years from its in-home services 
alone.

AHM provides adult day health care 
services to the frail and elderly, including 
door-to-door transportation, skilled 
nursing services, nutritious meals and 
recreation opportunities. These services 
provide respite for family caregivers, 
allow them to remain working while 
they care for loved ones and help 
aging adults stay in their home longer.  

Its Horizon Home Care provides 
personal care services in the home, 
such as hygiene and grooming, meal 
preparation, light housekeeping and 
transportation to appointments.

“Our success has been staying 
true to our mission,” Upchurch said. 
“We help families postpone, and in 
some cases, eliminate the decision 
to enter an institution/nursing 
home.”

KHIC has provided American 
Health Management with a 
variety of loans over the past 18 
years. 

Meet the 
Caldwells

American 
Health 
Management 
growing as 
it provides 
needed health 
services to aging 
Kentuckians

Paula  and Shannon Caldwell

Housing 
snapshot for 

2018
KHIC’s housing partner 

Southern Tier Housing 
Corporation is now doing 
business as Highlands 
Housing.

 It works with many state and 
federal partners to leverage public 
and private funds to build homes, 
which each add $700 to $900 to the 
local tax base annually and sustain 
or create two jobs for that year. In 
fiscal year 2018, it built more than 
30 homes for working families – 
bringing the total to more than 
155 since 2010. 



KHIC and Grow Appalachia 
created this low-interest loan 
fund three years ago for small 
farmers in the 54-county 
SOAR region of Eastern and 
Southern Kentucky. It is made 
possible through the Kentucky 
Agricultural Development Fund 
(tobacco settlement funds) 
and the Governor’s Office of 
Agricultural Policy. 

To date, 84 loans for $592,392 have 
been invested. Some farmers have 
replaced tobacco with vegetables or 
cattle. Others have created roadside 
stands or sell their produce and 
products to hospitals, schools, grocery 
stores and other retail outlets. 

KHIC also is applying to further 
capitalize the loan program through an 
ARC POWER grant for $500,000. Its 
three partners in this project are HEAD 
Corporation, Appalachian Community 
Federal Credit Union and Grow 
Appalachia.  

SOAR Farm Loans
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He was born and raised 
in Beattyville. But Dustin 
Cornett’s sports broadcasting 
days took him to Western 
Kentucky University, then 
traveling and learning and 
eventually to Kobe, Japan.  He 
met and married his wife Mai 
in Japan and returned to the 
United States. They didn’t plan 
on settling in Kentucky, but 
Mai really wanted to live in 
Beattyville and they returned 
several years ago.  

Today, they are one of the examples 
of area farmers and entrepreneurs 
who’ve received assistance from KHIC’s 
SOAR Small Production Loan Fund. 
The fund, which served 21 people last 
year, helps small producers move into 
commercial production with an overall 
goal of developing a strong local food 
system. 

For the Cornetts, the fund is for 
chocolate and coffee – two of life’s 
greatest pleasures as well as a growing 
business. 

The Cornetts gutted and remodeled 
an old motel along KY 11 about 10 
miles south of Natural Bridge State 

Park. Open in October, this eight-room 
bed & breakfast has rooms decorated 
with an international theme.  

There is a Paris room with a French 
motif, a London room, a New York room, 
a Berlin Room (which actually is a two-
room suite divided into East & West 
Berlin), an Osaka Room. There is also a 
very modern café/bakery/coffeehouse, 
where Dustin roasts his own coffee and 
makes his own chocolate.  In addition, 
Mai makes elaborate pastries that are 
sold in the café/bakery and served to 
guests.

The Cornetts are using their $7,500 
low-interest SOAR Farm Loan to 
purchase larger roasting and grinding 
equipment to increase scale so that the 
chocolate and coffee can be sold into 
outside commercial markets. 

“These are entrepreneurs,” said Jerry 
Rickett, president and CEO of KHIC. 
“They represent small businesses that 
add value to an item they produce and 
sell it competitively in the marketplace.  
These are truly the micro-enterprises 
that are the key to building the base 
of the Appalachian economy. What’s 
more, the project demonstrates the 
strength of the small farm economy and 
what they actually need to help them – 
financing.”

From coffee to cattle: SOAR 
Farm loans helping people 

expand rural economy



The Kentucky 
Highlands 
Innovation 
Center serves 
as the London 
office of the 
Kentucky 
Innovation 
Network.

Last year, it added 
another certified facilitator 
of the Entrepreneurial 
Learning Institute’s Ice 
House Entrepreneurial 
training program, which is 
part of two current USDA 
RCDI grant projects.

The Center also became 
certified in Business 
Incubator Management by 
the International Business 
Incubators Association.

 Here are some 
highlights:

• Provided one-on-one 
business counseling, 
management team 
coaching and financing 
assistance for 106 
entrepreneurs and 
worked with them 233 
times during the fiscal 
year.

• Of those clients, 51 
were from Promise 
Zone counties.

• Provided intensive 
technical assistance to 
31 clients.

• Served as host and/
or participated 
as presenters at 
37 trainings and 
workshops. 
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He was raised in an iron ore mining town in 
Northern Minnesota. She grew up in Berea and 
often accompanied her mother while she taught 
at Pine Mountain Settlement School. 

Geoff and Sky Marietta met out West where 
both were teachers on a reservation school. 
They then spent a decade in the Boston area, 
where both earned doctorates at Harvard and 
started a tech company. 

But these small-town natives felt called to 
come back to Eastern Kentucky, where they 
were married, to raise their children – sons 
Harlan and Perry. 

The calling, though, extends beyond family.

Geoff runs the Pine Mountain Settlement and 
launched a tech company in Whitesburg called 
Mountain Tech Media. 

But the Mariettas weren’t done there. They 
purchased and renovated the old JC Penney 
building in downtown Corbin. It is now an 
event and co-working space called 2nd & Main. 
Sky, who is an artist, is an anchor tenant with 
her Mountain Arts Gallery, which showcases 
Appalachian handcrafted art. Sky also is an arts 
extension associate for CEDIK (Community and 
Economic Development Initiative of Kentucky).

Without even advertising, 2nd & Main 
already has been booked for several weddings 
– including one with 250 guests, who will be 
exposed to downtown Corbin and maybe take a 
stroll and do some shopping when they arrive.

“I am constantly thinking about the potential 
of Eastern Kentucky as a destination, cultural 
attraction and outdoor recreation site,” Geoff 
said. “The standardization of metro areas has 
created mega cities where the experiences in 

those cities are more the same than different. 
Rural communities are off the beaten path and 
have retained their culture. That’s a tremendous 
asset.”

The Mariettas also purchased a building in 
downtown Harlan and are converting it now to 
a mixed-use space.

Both locations also will be available on 
Airbnb. Geoff thinks there is tremendous 
need for unique downtown accommodations 
in Eastern Kentucky, which will appeal to 
millennials.

He also has started a network to connect 
entrepreneurs in the region. The Corbin 
building will soon house a K-hub with world-
class communication and videoconferencing 
technology from the Kentucky Highlands 
Innovation Center. KHIC is working to create 
K-hubs across the region to use information 
technology to increase collaboration, 
increase the number of recipients of technical 
assistance and reduce the isolation that rural 
entrepreneurs often experience. 

“I appreciate Kentucky Highlands’ willingness 
to work with everybody,” Geoff said. “They have 
an openness to working across agencies.”

Marietta said he was at a conference recently, 
where Appalachian Regional Commission Co-
Chair (and Kentuckian) Tim Thomas told that 
audience that if Appalachia were a stock, he’d 
be buying right now.

“And I am,” Marietta said. “Long-term, I’d love 
to keep investing. It provides a shot of energy in 
these downtowns and shows people that things 
can happen. I’m super optimistic about the 
potential and growth of Eastern Kentucky.”

Seeing the potential in Eastern 
Kentucky: Couple invests in downtown 

This old JC Penney 
building in downtown 
Corbin was renovated 
and converted into an 
event and co-working 
space called 2nd & Main.
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As any successful, longtime 
business owner knows, 
adapting and anticipating 
client needs and economic 
changes is the key to survival. 
Pro Video Audio Productions 
(PVAP), founded in June of 
1986 by Danny Davis, is the 
perfect example.

This company has made several 
business transitions over the last 31 
years.  PVAP was formed in Monticello to 
produce television programs for the FOX-
affiliate in Campbellsville.  As this business 
diminished, PVAP entered the corporate 
market producing videos for various 
needs such as marketing, safety training 
and orientation videos, as well as the 
consumer market in producing wedding 
videos.

It then transitioned into providing 
concert stage, lighting, sound and video 
to the entertainment industry – working 
in 14 states on as many as 175 events per 
year for clients such as Alabama, Charlie 
Daniels, Three Dog Night, Foreigner, MTV, 
McDonald’s, Pepsi, and three previous U.S. 
presidents.    

PVAP’s latest venture is aerial 
videography and photography providing 
drone videos with licensed pilots in HD for 
many different uses including live events. 

KHIC has been assisting PVAP for 
almost 10 years with a variety of debt 
consolidation and restructuring as well as 
loans to keep equipment updated to the 
high standards that they and their clients 
demand.  

As a result, the company continues 
to employ six people full time and has 
another 12 technicians and engineers who 
work part time.

“In an industry such as ours, growth 
generally is accompanied by a high price 
tag,” Davis said. “Kentucky Highlands 
Investment Corporation has been a 
tremendous asset to Pro Video Audio 
Productions, INC, when we have been 
faced with such purchasing decisions. 
Over the course of our 30 years of 
business, we have been fortunate to 
have KHIC aid our funding needs. We 
appreciate the partnership we have 
formed with them and look forward to a 
continued relationship.”

Attack of 
the drones: 

A/V company 
finds success 

through 
continued 

transformation

Lending program has $25 million 
available for community facility projects 

Hospital or school equipment, food 
bank or greenhouse construction, 
airport hangers or street 
improvements –these types of 
important projects have a potential 
new source of funding: the USDA’s 
Community Facilities loan program.

Kentucky Highlands Investment 
Corporation has $25 million available 
to lend at low fixed rates to local 
governments, public safety agencies and 
nonprofits for community facility projects 
that help reduce poverty in the service 
area.   

Funds can be used to purchase, build 
or improve essential community facilities, 
purchase equipment and pay related 
project expenses.

“This program not only has competitive 
interest rates and favorable terms,” said 
Jerry Rickett, president and CEO of 
KHIC. “Organizations also will benefit 
from excellent customer service and 

timely decisions since approvals are done 
locally. It’s is a great opportunity for 
communities to make investments that 
will be impactful for generations.”

Examples of essential community 
facilities include:

• Health care facilities such as 
hospitals, medical clinics, dental 
clinics, nursing homes or assisted 
living facilities

• Public facilities such as town halls, 
courthouses, airport hangars or 
street improvements

• Community support services such 
as child-care centers, community 
centers, fairgrounds or transitional 
housing

• Public safety services such as 
fire departments, police stations, 
prisons, police vehicles, fire 

trucks, public works vehicles or 
equipment

• Educational services such as 
museums, libraries or private 
schools

• Utility services such as 
telemedicine or distance learning 
equipment

• Local food systems such as 
community gardens, food pantries, 
community kitchens, food banks, 
food hubs or greenhouses

Organizations can apply online at 
www.khic.org by clicking on the “Apply 
Now” button, or contact Mark Bolinger, 
Edgar Davis or Vernon Brown by calling 
606-864-5175. They want to help 
governments and organizations utilize 
this opportunity.
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KHIC was awarded $1,006,905 from 
the U.S. Department of the Treasury’s 
Community Development Financial 
Institutions Fund (CDFI Fund). The award, 
through the fiscal year 2017 round of 
the Community Development Financial 
Institutions Program (CDFI Program) 
Financial Assistance Program will help KHIC 
increase lending and investment activity in 
its economically distressed service area.

In addition, the U.S. Department of 
the Treasury’s Community Development 
Financial Institutions Fund (CDFI 
Fund) awarded KHIC $700,000 for the 
development of affordable housing and 
related economic development activities 
in its service area. This award was made 
through the fiscal year 2017 round of the 
Capital Magnet Fund to support financing 
for the preservation, rehabilitation, 
development or purchase of affordable 

housing for low-income communities; as 
well as related economic development and 
community service facilities such as health-
care clinics. This announcement follows a 
long evaluation and award process that has 
now been completed. 

“We are very pleased to receive these 
awards,” said Jerry Rickett, president and 
CEO of KHIC. “They will increase our 
investment in our service area, which 
includes 20 counties designated as 
Persistent Poverty Counties.”

The CDFI Program invests in and builds 
the capacity of CDFIs to serve low-income 
people and communities lacking adequate 
access to affordable financial products and 
services. 

KHIC receives funds 
to support community 
development, 
revitalization activity  

More than 40 loans have been made through a low-
interest loan fund for small farmers in the 54-county 
SOAR region of Eastern and Southern Kentucky.

Shelton Ansley has been named 
the assistant director for the Kentucky 
Highlands Innovation Center, which is the 
London office of the Kentucky Innovation 
Network. 

He has worked as an independent 
marketing consultant as well as an 
enterprise technology solution consultant to 
the federal government. 

Ansley, who joined Kentucky Highlands 
Investment Corporation in October 2017, 
provides technical business assistance to 
new and established businesses along with 
group training with a focus on business 
growth, marketing and sales. He is a 
certified facilitator of The Entrepreneurial 
Learning Initiative Ice House training 
program and enjoys helping others realize 
their dream of starting their own business 
ventures.

Prior to joining KHIC, he spent 13 
years with the state of Florida focused 
on marketing and economic growth for 
numerous offices and agencies, including 
the Department of Environmental 
Protection and Office of the Governor. 
Upon moving to Kentucky, he founded 
a small business before attending the 
University of Tennessee to earn his MBA. 

 He earned his bachelor of science degree 
in human environmental science from the 
University of Alabama and his MBA in 
marketing from the University of Tennessee, 
where he also had the opportunity to study 
abroad in Beijing.

New assistant 
director named 
for Innovation 
CenterWith the announcement of 500 jobs at a new 

facility in Williamsburg, Senture has become the 
largest private employer in the city.

Senture provides 24-hour inbound and 
outbound contact center support and help desk to 
clients in the federal, state and commercial sectors. 
It has supported high-profile contracts for some 
of the largest companies in the country, including 
Fortune 500 corporations and companies in the 
financial services, healthcare, insurance, retail and 
other sectors.

The Williamsburg facility is located in a building 
connected to the Cumberland Regional Mall that 
previous held companies such as CSC, Datatrak 
and Wal-Mart.

Senture asked KHIC to assist in financing the 
expansion of the Williamsburg facility. The federal 
Office of Community Services (OCS) provided 
$800,000 to assist Senture with the opening of 

a new facility in Williamsburg.  The grant was 
awarded to KHIC, which then loaned the funds to 
Senture as working capital financing. 

Housed at the U.S. Department of Health 
& Human Services, OCS partners with states, 
communities and agencies to eliminate causes of 
poverty, increase self-sufficiency of individuals and 
families and revitalize communities.

KHIC and Senture have worked together on 
other projects, including a new loan program for 
employees that also is featured in this newsletter.

“This project is a great example of how public 
and private organizations can work together 
to provide jobs and opportunity to families and 
communities in the region,” said Jerry Rickett, 
president and CEO of KHIC. “Senture continues 
to grow and contribute to the economy in several 
counties in the KHIC service area.”

Senture opens Williamsburg 
facility with 500 jobs


